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Server

• hosted at controlled site

• runs on UNIX CentOS platform

• built-in admin console

• built-in dashboard

Clients

• desktop clients for OS Windows, MacOS and Unix

• mobile clients starting with iOS 10.0 and Android 5.0

• only data transmission channels are used to provide all

types of communication

• any SIP-Truncs enabled with PBX

OPEN NETWORK CONNECTING DIAGRAM
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INTEGRATION WITH PBX

✓ UNIFIED COMMUNICACATION -

ALL-in-One communication provides
independent system convenient for users

Fixed telephony on PSTN via corporate PBX 

Mobile telephony

Text messaging and chats

Video communication and video conferencing

E-mail

Radio communication
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Services communications with TETRA 

subscribers :

▪ Voice calls TETRA subscribers 

▪ Exchange of status messages

Communication services with TETRA 

dispatchers :

▪ Voice calls

▪ Group and personal chats

▪ Sharing files and data

▪ TETRA Network Contact Directory 

INTEGRATION WITH TETRA

✓ UNIFIED COMMUNICATION OPTION
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 Subscriber ID is equal to account information

 Automatic uploading employee directory to all

devices

 Search for colleagues by name, position,

department, and branch

 Displaying employee status

 Recent ACS entry log list for each employee

 Geolocation – ability to track staff outside the office 

 Ability to show the status: vacation, sick

leave, business trip, etc.

 Connecting to external directories and

quick switchover function

ACS / DIRECTORY OF CONTACTS
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Messaging between employees in a bilateral chat

Messaging between employees in group chat

Sending content to chat: photos, videos, voice and 

video messages, location, and contacts

File sending ability (up to 50 MB)

Information channels

Chat bots

CHATS AND BOTS
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✓ Domestic developer, no undocumented features

✓ Servers are hosted in the company LAN

✓ Secure channels for all communication types

✓ Encryption of transmitted content

✓ Corporate telephone directory is not available

in a document format

✓ Mobile phone numbers are not used

✓ Message and call history is crucial in incident 

investigating practice

✓ The product can be certified to meet regulator 

requirements.

SECURE AND RELIABLE 
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www.minicom.ru/en, tel. +7 (495) 662-73-21, inf@infotek.ru

Up to 300 attendees

Modes: Conference, selector, broadcast

Screen sharing and whiteboard

Moderation and recording

Highest HD quality of picture and sound

Original engine and Web-RTC support

Web and native application for PC and smartphone

Integration with conferencing hardware and SIP telephony

video conferencing with the famous brand systems

- Polycom, Cisco, LifeSize, Sony, etc.

VIDEO CONFERENCING
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▪ Develop Terms of Reference to proceed with the system design

▪ Compile the feasibility study

▪ Conduct a survey of your facilities

▪ Develop project design and pass peer review

▪ Manage equipment delivery

▪ Carry out installation and commissioning work

▪ Employee training

▪ Support the system on Service contract

CUSTOMIZATION

✓ PRODUCT CUSTOMIZATION - GET A PRODUCT THAT IS PERFECT FOR YOU !



Sergey Arkhipov 

Export development manager

E-mail: arhipov.sv@infotek.ru

THANK YOU


